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2 Summary

2.1 Objectives of the document
This document is an operational guide about how to enroll an iPhone.

Reminder: This document is based on iPhone SE (2" Gen) device, settings and screenshots may change, depending on
the device used and the iOS version.

3 Prerequisites

The prerequisites to carry out this procedure are:

- iOS (Phone)

- iPadQOS (Tablet)

- i0S/iPAdOS 10.x minimum

- AnApple account is required and already set up on the device
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4 Enrolling an iOS/iPadOS device

Unlock your device

[ 4

And open the App Store

App Store

09:51

Q_company portal

Intune Company Portal

Search and download
"Intune Company Portal”

Once Downloaded, open the
Microsoft Outlook app“CBtiOI’l

Company Portal
Click on the "Login" button
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09:53

Cancel

Microsoft Intune

Microsoft
Sign in

@believe com

Enter your email address

@ And click on the "Next" button

€Y Sign-in options

09:53 wl 4G

Cancel

believe.

€ @believe.com

Enter password

Forgotten my password

Enter the associated password
And click on Sign In

09:54

beliave.

Get notified so youdon't
lose access

If notified, click on OK
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“Comp Portal” Would Like to
Send You Notifications

Notifications may include alerts,
sounds and icon badges. These can be Click on Allow
configured in Settings.

09:54

believe

Set up Believe access

ew privacy information
oad management profile
nstall management profile
@ Check device settings

Click on Begin

09:54 il 4G K5

< Back

Device management and
your privacy

Click on Continue

Continue
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believe.

Set up Believe access

our email,
ork.

@ Review y information
|

Download management profile

Install management profile

Continue

4

@ \anage.microsoft.com A

Download management profile

This websi
configur
allow this?

exXper

Click on Continue

Click on Allow

Click on Close
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Open the Settings app

Settings

Notifications

Sounds & Hapti

Open the General menu

ol Centre

Emergency
Exposure Notifications

[ —

General

iPhone Storage

B und App

Date & Time

Keyboard

Fonts

Langu
Open the Profile menu
VPN

Profile

Legal & Regulatory
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Profile

Management Profile

Install Profile

Management Profile

More Details

Enter Passcode

all 4G 43

exXper

Open Management Profile

Click on Install

Enter your passcode
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Warning

osoft Intune Root

wthority” will add it to the list of
ur iPhone.

Remote Management
Do you trust this profile's source to

enrol your iPhone into
management?

remote

exXper

Click on Install

Click on Install

Click on Trust
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Profile Installed

Management Profile

More Details

App Installation

Believe is about to install and manage
the app from the App Store.
Your iTunes account will not be

charged for this app.

09:57 4

believe
Set up Believe access

Si o ess your email,

w privacy information
Download management profile

Install management profile

Continue

Click on Done

Several applications will be installed :
click on Install

Go back to the Intune Company Portal

Click on Continue
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09:57 4

believe.

Choose the best category for
this device

Windows Computer Believe
Apple Computer

Android Devices

Continue

Choose the category Apple Computer
And click on Continue

4.1 Verify your enrollment

Comp Portal

Launch the Company Portal
application

ha

Devices

Go to Devices
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£ Devices Device details

iPhone

[

Rename

This is the device you are currently using.

Device settings status

Last checked

Manufacturer
Model
Operating system

(1]

Devices

4.2 Activate location

exXper

Check if it is possible to access the

company's resources

If necessary, click on the Check

status button

will 4G 3

Settings

@@ *rnotos

G Camera

Books
Podcasts

Game Center

=

TV Provider

Authenticator
Comp Portal
Lens

Lookout Work
LumApps
OneDrive
OneNote

Outlook

0060820080

PowerPoint

Open the Settings app

Search for the Company Portal

application by scroling
open it

down and
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Comp Portal

< | Location

A& Siri & Search

# Notifications
a anners, Sounds, E

. Mobile Data

Usage Data

all 4G 43

Location

Never
Ask Next Time
While Using the App

Always

Precise Location

exXper

Verify the location status if well set

Set it to Always if needed
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